
Do you know 
where your parts 
have been?
Unauthorized repair vendors could  
introduce unknown risks.  

Overall operational efficiency can be  
compromised when quality is not the priority.

Repeat failures due to poor quality can lead to:

•	 Increased maintenance costs

•	 Decreased equipment uptime

•	 Unknown security risks

•	 Higher maintenance, repair and operations (MRO) spend

Choosing substandard suppliers can expose you to significant unplanned downtime.  
It’s time to defend your installed base from security breaches and improve asset reliability  
with a certified process and genuine parts.

WHEN IT COMES TO REMANUFACTURING,  
DON’T COMPROMISE QUALITY
With over 120 years of manufacturing experience, you can trust  
Rockwell Automation to provide quality repairs when you need them, 
and Repair+ service agreements to simplify the process!

BEFORE

AFTER
We follow a comprehensive  
remanufacturing process to 
extend the life of your  
Allen-Bradley® equipment

We help you  
minimize risk by:
•	 Using trusted and verified 
	 OEM components and  
	 suppliers

•	 Updating firmware to the 
	 latest version

•	 Proactively replacing 
	 aged and worn components



Get your free repair quote today! 
Visit myrockwellautomation.com and navigate  
to ‘My Repairs’ to create a repair quote and  
provide detailed failure information

To learn how remanufacturing can improve your 
productivity, or to enroll in a Repair+ service agreement, 
contact your local authorized Allen-Bradley distributor  
or Rockwell Automation sales office or visit:  
rok.auto/reman

* Rockwell Automation customer data

Improve asset utilization with increased reliability  
and longer mean time between failures

Quality is built into every step of our comprehensive remanufacturing process:
•	 We implement engineering changes impacting safety, reliability or performance

•	 Access to a global staff of engineering and technical experts on products

•	 �Capability for more in-depth testing such as high temperature, shock, vibration 
or humidity testing

As the manufacturer of Allen-Bradley® products, we are the only authorized 
service supplier of OEM-specified components for these products.  
Surveys show that Allen-Bradley products repaired by other companies  
can result in 3x the failure rate compared to products remanufactured  
by Rockwell Automation.*

A trusted process from a trusted Original Equipment Manufacturer

BEFORE

AFTER

BEFORE

AFTER

Tracks new product warranty

Voids new product warranty

Track quality history for life of serial number

Remanufacturing warranty covers entire unit

OEM documented repair procedures followed

OEM original parts replacement

Product-enhancing firmware updates

Functional testing to OEM specifications

Immediate replacement option

Return shipping included in price

Global service availability

Services available Competitors’ Repair
Rockwell Automation 

Remanufacturing Services
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